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Complaint No. WBRERA/{Phvsical) CoMOoo187

Namita Gorai Complainants

Vs

Eden Realty Ventures Private Limited Respondent

51. Number
and date of

order

Order and signature of the Authority Note of
action

taken on
order

01

07.03.2025
Advocate Mr. Sanjay Bhattacharya (Mobile - 8442968273 and email id _

saniit240576(a smail.com ) is present in the online heaiing on behalf of the
Respondent filing vaka-latnama and hazira through emai1.

As per the Complainant she booked a flat in Solaris Joka, Phase 2 ptoject,
of the Respondent paying an advalce pa].rnent of Rs. l,25,OOO/-(one leLh
twenty-flve thousand) as application money.

Due to inclusion of Clauses not as per provision of RERA Act and Rules,
the Complainant did not agree w"ith the dralt Agreement for Sale prepaJed by the
Respondent and wanted to cancel their booking with refund of the payment made
by them, but the Respondent forl'eited the entfe amount paid by the Complainanl
violating the laws.

The Complainant prays for relief of refund by the Respondent the arnoun!
of Rs. 1,25,OOO/-(one lakh twenty-flve thousand) paid as advance by thf
Complainant.

The Respondent stated that as per condition let down on the GTC the,
have forfeited the application money paid by the Complainant due to cancellation
of booking by the Complainant.

After hearing both the parties, the Authority is pleased to admit this
matter for further hearing and order as per the provisions contained in Section 31
of the Real Estate (Regulation and Development) Act, 2016 read with Rule 36 ol
the West Bengal Real Estate (Regulation and Development) Rules, 2O2l aIfd glve
the following directions: -

The Complainant is directed to submit his total submission regarding
their Complaint Petition on a Notarized Affrdavit arnexing therew.ith nota4/

I

The Complainant is present in the hearing physically signing the
Attendance Sheet.

Heard botl the parties in detail.



attested / self-attested supporting documents and a signed copy of the Complaint
Petition and send the Affidavit (in original) to the Authority serving a copy of the
same to the Respondent, both in hard and soft copies, within 21 (twenty-one)
days from the date of receipt of this order of the Authority by email.

The Respondent is hereby directed to submit their Written Response on
notarized Aflidavit regarding the Complaint Petition and Aifidayit of the
Complainant, alnexing therey/ith notary attested/ self-attested supporting
documents, if any, and send the Afiidavit (in original) to the Authority serving a
copy of the same to the Complainant, both in hard and soft copies, within 28
(twenty-etght) days from the date of receipt of the Aflidavit of the Complainant
either by post or by email whichever is earlier.

Fix 16.09.2025 for further hearing and order.

Let copy of this order be served to both the parties immediately.

(TAPAS MUKHOPADHYAY)
Member

West Bengal Real Estate Regulatory Autiority
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